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Aims and Focus

This project was designed to support and build on the existing ESRC IAA COVID-19 impact project
titled ‘Addressing Pakistani community’s needs in Rochdale during Covid-19’, which concluded on
315t April 2021. The project was based on developing a ‘call to action” document that raised the needs
of some of the most vulnerable members of the Pakistani communities in Rochdale. The initial
findings suggested strategies for consideration by policy makers across education, health, media,
local authority and national government departments and politicians. In particular, some work on
Special Educational Needs and Disability (SEND) and local services was suggested, which this

extension to the project was designed to implement.

The aim of this project extension was to develop toolkits to address the immediate needs identified
as part of the call to action document. Hence, this is a follow on and was not costed in the original

project.

Description of Activities

The ‘PaCCT Action Toolkit project” involved the development and dissemination of two toolkits to

address some of the needs identified in the ‘call to action’ document. These included:

1. SEND toolkit - A toolkit for parents of Rochdale children with SEND, in relation to their

perceived needs identified in the ‘call to action” document (see Appendix 1).

The development of this toolkit required examining and collating existing information from
Rochdale council (through their website, contacting council members, and contacting
relevant departments within the council) in relation to existing SEND support measures for

parents.

2. Council Services toolkit - A toolkit for the Pakistani community members in Rochdale with
information on accessing and utilising services provided by the Rochdale Council (or those
available within Rochdale) that can help address the needs identified in the ‘call to action’

document (see Appendix 2).



The development of this toolkit required examining and collating information from Rochdale
council in relation to help and support available for non-English speaking members of the
Pakistani community in Rochdale who struggle to access online council services. The
information was gathered through the Rochdale Borough Council website and by contacting
council members and relevant departments within the council (in particular, via a meeting

held with the Head of children’s services and her staff on 30.04.2021).

The toolkits were communicated to the local Rochdale community members via two online
workshops facilitated with the help of a local voluntary organisation, who had indicated willingness

to undertake this work:

e SEND toolkit workshop — 20 attendees

e Council support toolkit workshop — 20 attendees

e Through social media accounts of the existing projects, e.g. on Twitter

(Please note that the PaCCT Action project has already got schools, local council members and
local NHS organisations, as well as local volunteering organisations as followers on the Twitter

account - @thePACCTProject).

Evaluation of the Project

Evidence from the workshops in terms of fully-booked attendance, report on activities, and feedback

from attendees; collated by the charity organisation (see Appendix 3).

Links to wider research and business engagement priorities

This project directly addresses the University aim of knowledge transfer and impact through business
engagement. As stated above, this project required engagement with the local community and local
stakeholders such as voluntary organisations ‘Let’s talk’ who serve marginalised communities. With
this in mind, the PAACT Toolkit Project focused on collaborating with the charity organisation to
develop the toolkits in line with the needs identified (in the PACCT Action Project). The lead member
of the charity organisation was instrumental in the completion of this project, from recruiting
participants to teaching and learning in the workshops. The funding obtained from the SEED Impact
Fund was crucial to this project, particularly due to the financial constraints experienced by voluntary

organisations who are dependent on external funding for arranging workshops.



The work conducted as part of this project can be seen as ‘social activism’ as well as impact research,
whereby third-party stakeholders become collaborators in formulating the goals and outcomes of
the project — so addressing the needs of the marginalised people by including them in the research
and its impact. Policy changes and government findings that inform practical developments can best

be achieved through forging such external partnerships.

Future funding bids for research aimed towards social change

We therefore foresee a larger grant proposal to emerge from both the ESRC IAA project, as well as
the SEED Impact/Business Engagement fund project. In doing so, we position this as exemplary of a
methodology for co-research with oppressed, minoritised communities that voices their needs and
concerns, and further leads to demands for action, that might create opportunities for change. Our
findings, from the ESRC IAA grant and the subsequent SEED Impact Fund, have indicated that
community-based work is pivotal in addressing such changes within society. We envisage that such a

methodology can underpin further grants in the near future.

Sincerely,
Ishba Rehman

On behalf of the PaCCT Action team (Dr Sophina Choudry, Prof Julian Williams, Prof Erica Burman and
Sidra Iftikhar)



Appendices

Appendix 1: SEND Toolkit in URDU
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HomeStart Rochdale Autism Support Service
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Calm Connections
fo8 S L Gl pagada ysl gug R S s
ot 0 B e Cna G ) o S A S ol
07919848558 ywi bl
toflas p SAl Gl a S el e A S Gl glase 2y 3

https://calmconnections.org/

Beyond Psychology

a3 1S Ol sl eman S ) Sbda sl Bl ¢ i o (S OV S O ol ol s
oS s Y O A S gl g e o )b S 5 S 03 e S

Kb Szl S Enlsl € oS ol o8 G i (S
07715218975 i Akl
rofla S Gl s Sl 0 Al S Clagles 4y 3

https://www.beyond-psychology.co.uk/services/

G i S S Jleatial sl _Sgaan S &) )3 (Y

IT Support for beginners (First Steps on Your Computer)
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. Council for disabled children

Local Area: Northwest — Rochdale
Website:https://councilfordisabledchildren.org.uk/information-advice-and-
support-services-network/find-your-local-ias-service/north-west/rochdale

. Rochdale Borough Council Website

Guidance/Resources for Parents and Educators

Website: http://www.rochdale.gov.uk/schools-and-education/special-
educational-needs/Pages/send---the-local-offer.aspx

. National Autistic Society: Rochdale Parent Partnership Support

Group
Website: https://www.autism.org.uk/directory/r/rochdale-parent-
partnershipsupport-group

. Greater Manchester Autism Consortium: Autism links for children
and families in Rochdale

Website: https://www.autismgm.org.uk/rochdale-childrens-support
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Appendix 2: Council Services Toolkit
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Rochdale Boroughwide Housing (RBH)
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Bowel Cancer
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Translation Services Rochdale Borough Council
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IT Support for beginners (First Steps on Your Computer)
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Appendix 3: Feedback from the charity organisation (anoymised)

Date: 15t June 2021

Dear Ishba,

| am delighted to inform you that we got lot of positive feedback about your
workshop dated 26™ & 27" May 2021.

On 26" May 2021 in the morning session there were 10 participant present in the
Let's Talk Centre and 10 participants were on Zoom. In the afternoon session 10
people attended your workshop. All precautions were taken according to
government guidelines regarding COVID-19 safety and social distancing.

On 27" May 2021, 10 participant attended the workshop and 10 were on the
zoom all precautions were taken according to Government guideline. Mask were

worn by all the participants and social distancing was observed.

We got feedback from them that your presentation was well received, they
understood what you told them and they said that they will use that knowledge in
there daily life and will pass that knowledge to others too. They look forward to

attend more workshops in future.

Your Sincerely,
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